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Executive Summary 

 
The Accessibility and Age-Friendly Committee and Town of Oliver staff 
collaborated for nearly a year to create the town’s inaugural Accessibility Plan.  
Numerous individuals and organizations contributed valuable input and 
feedback throughout the development process. 
 
The plan focuses on five areas and includes a total of 24 specific actions. The 
five focus areas are: 
 

• Incorporating accessibility: Improvements to Town facilities, 
infrastructure, and public spaces. 

• Information: Actions that provide stronger connections to Town 
information (e.g., education, communication, information). 

• Employment: Actions expected from the Town of Oliver as an employer. 
• Work with community partners: Actions with community partners 

focused on improving access in the community of Oliver. 
• Continuous improvement: Create a core principle of continually 

improving the accessibility of the Town’s infrastructure and services 
(e.g., Town staff learning and training, new programs/services).  

 
Examples of specific actions in each of the areas of focus include Town staff 
training, improving Town crosswalks by adding audible signals, working with 
locals to ensure sidewalks are clear after snow events, and more.  The full list 
of specific actions start on page 17 of this document. 
 
This plan is not intended to be written in stone. This document is a living 
document. If you have accessibility suggestions, feedback, or comments 
about Town infrastructure, programs, and services, please provide feedback 
to the Town through one of the methods outlined by the Town of Oliver’s 
Accessibility and Age Friendly Committee on page 7 of this document. 
 
Thank you for taking time to read the Town of Oliver’s Accessibility Plan (2024-
2026)! 
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1.1 Territorial Acknowledgement 
 
The Town of Oliver acknowledges it is situated on the unceded ancestral 
homeland of the Osoyoos Indian Band within the Okanagan Nation. We give 
honour and pay respect to the Osoyoos Indian Band and its people. 

1.2 About this Document 
 
This is the Town of Oliver’s first plan focused on accessibility. The plan’s 
development was led by the Town’s Accessibility and Age Friendly Committee 
with support from the Town’s corporation administration, parks and 
recreation, public works, and social development teams, using guidance from 
the Province of British Columbia and Disability Alliance BC.  
 
This is intended to be a living document. The Town must adapt as emerging 
opportunities and feedback arise that were not anticipated or received during 
the development of this plan. Members of the community are welcome to 
provide feedback and suggestions to the Town through the Town’s 
accessibility feedback mechanism (please see the message below from the 
Committee on the accessibility feedback mechanism on page 7).  
 
The document generally follows the recommended formatting from the 
Disability Alliance BC for accessibility plans. The order of some of the 
sections have been adapted to fit Oliver’s specific context. It is in size 14 font.  
 
This document is available in print by contacting the Town of Oliver Municipal 
Hall at 250.485.6200. 
 
This document will be made public and posted on the Town’s website at 
https://www.oliver.ca/town-services/accessibility.  
 
 
  

https://bcaccessibilityhub.ca/wp-content/uploads/2023/02/Creating-Your-First-Accessibility-Plan-A-Guide-for-Prescribed-Organizations-Accessible-UA.pdf
https://www.oliver.ca/town-services/accessibility
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2.1 Message from the Accessibility and Age Friendly 
Committee 
 
To the Community of Oliver: 
 
The Town of Oliver’s Accessibility and Age Friendly Committee’s purpose is 
(from Council Policy Advisory Committees Policy and Terms of Reference): 
 

The Oliver Accessibility and Age Friendly Committee will 
support the Town's efforts to implement municipal 
recommendations in the Oliver Age Friendly Action Plan 
and will support the Town with developing a Town of Oliver 
Accessibility Plan in alignment with the Accessibility British 
Columbia Act. The Committee will support the 
municipality with developing a Town of Oliver Accessibility 
Plan and developing a feedback mechanism around areas 
such as access to Town services, Town communications, 
and Town infrastructure. The Committee will advise and 
support the municipality with implementing the Town of 
Oliver Accessibility Plan and responding to suggestions 
received through the feedback mechanism. Additionally, 
the Committee will aid with meeting the Town’s obligations 
as an age friendly community recognized by the World 
Health Organization (WHO). 

 
The Committee has worked together throughout the fall 2023, and winter and 
spring 2024 with Town of Oliver staff to develop the Town’s Accessibility Plan. 
We were chosen by the Town in 2023 through a public call for applicants.  
Individuals with knowledge or experience related to accessibility were invited 
to apply to join in the Committee. We thank members of the public that have 
submitted feedback and suggestions that informed the plan. Additionally, we 
thank other municipalities, including the City of Kamloops, that have shared 
plans and resources with our Committee. This informed our Committee’s own 
discussions and the long list of preliminary recommendations the Committee 
considered for this plan.  
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This is the Town’s first plan focusing specifically on accessibility. The plan is a 
starting point for the Town of Oliver for the next several decades. This plan 
focuses on actions for 2024, 2025, and 2026. If you have any feedback or 
suggestions about this plan or for the Town of Oliver’s Accessibility and Age 
Friendly Committee to consider, please submit feedback to the Town of Oliver 
by one of the following methods: 
 

• Stop by Town Hall to speak with a member of Town staff 
• By mail to 6150 Main Street, Box 638, Oliver, British Columbia, V0H 1T0 
• Call the Town of Oliver at 250.485.6200 
• Visit the Town’s accessibility webpage to submit feedback: 

https://www.oliver.ca/town-services/accessibility 
• Email the Town at admin@oliver.ca 

 
All feedback received from members of the public will be reviewed during an 
open Accessibility and Age Friendly Committee meeting by the members of 
the Town of Oliver’s Accessibility and Age Friendly Committee.  
 
Town staff will work with the Committee in 2026 to develop the next three-year 
accessibility plan for 2027, 2028, and 2029. As this current plan is a living 
document, we encourage members of the community to use the feedback 
mechanism to share suggestions and feedback on the Town’s accessibility 
initiatives.  
 
Sincerely, 
 

Members of the Accessibility and Age Friendly Committee*  
 
*Membership as of August 26, 2024 included (in alphabetical order): 
 

Dave Mattes, member of Council Roberta Casselman, member of the public 
Donna Ashcroft, member of the public Terry Schafer, member of Council 
Patrick Hampson**, member of the public Vicky White, member of the public 
Rachel Gifford, member of the public **Denotes Committee chair 

  

https://www.oliver.ca/town-services/accessibility
mailto:admin@oliver.ca
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2.2 Message from the Mayor 
 
I am pleased to present the 2024-2026 Accessibility Plan for the Town of 
Oliver.  
 
Oliver is committed to being an inclusive community where everyone can 
engage and thrive. Investing in accessibility improvements will help us realize 
this vision.  
 
The Accessibility Plan outlines 24 action recommendations across five focus 
categories, serving as a roadmap for progress over the next three years.  
 
On behalf of Council, I extend heartfelt thanks to the Accessibility and Age 
Friendly Committee and to everyone who contributed input to the plan 
development.  
 
As we look ahead, the town will continue to collaborate with the Accessibility 
and Age Friendly Committee and the community to ensure the plan adapts to 
the evolving needs of individuals with disability and accessibility barriers.  
 
By prioritizing accessibility, we affirm that everyone in our community is 
welcome, and can fully enjoy and participate in the vibrant life of Oliver.  
 

Martin Johansen 
 
Martin Johansen 
Mayor  
Town of Oliver 
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2.3 Message from the Chief Administrative Officer 
 
Dear community of Oliver: 
 
I would like to sincerely thank all of the members of the Accessibility and Age 
Friendly Committee for their support and effort in developing the Town of 
Oliver’s first plan focused on accessibility. This is very important work that will 
inform the future of the Town’s planning and initiatives to support a healthier 
and more accessible community of Oliver. Town staff look forward to the 
opportunity to continue to work with the Committee on implementing the plan 
over the next several years.  
 
I would also like to thank the corporate administration, parks and recreation, 
public works, and social development staff and teams for their support in 
developing this plan. Staff worked closely with the Committee on providing 
research, facilitation, planning, and writing support in the development of this 
plan. Additionally, Town staff and teams will be accountable for working with 
the Committee and Council to implement the plan over the next few years. 
 
I would also like to encourage all members of our community to continue to 
participate in this work. We encourage the community to get involved in 
various accessibility-related initiatives, and to provide feedback to the Town of 
Oliver about accessibility. In 2026, the Town will go through a public 
consultation process to inform the Town’s next Accessibility Plan – we 
encourage all members of the community to participate in this process.  
 
Sincerely, 
 

Wayne Anderson 
 
Wayne Anderson 
Chief Administrative Officer 
Town of Oliver 
 
  



Town of Oliver Accessibility Plan 2024-2026 Page 9 of 27 

3.1 Background about the Town of Oliver 
 
Aboriginal people occupied the territory, in which Oliver lies, from time 
immemorial when settlement by Europeans began in the 19th century. 
Osoyoos Indian Reserve No. 1 stretches from Gallagher Lake area to Osoyoos 
and adjoins the Town’s eastern boundary. The Osoyoos Indian Band was 
established by the BC Government in 1877 as part of the Okanagan Nation 
which consists of 7 Member Bands on the North side of the US Border. 
 
The first European activity in the area was gold mining, with the staking of the 
first claim in 1887, and the establishment of the Town of Fairview in 1890 on 
the benches above Oliver to the west. Folklore has it that a one armed gold 
prospector named Reid discovered gold in this area, and the Town of Fairview 
(located just outside what is now known as Oliver) became home to gold 
miners, ranchers and businessmen. Fairview was one of B.C.’s largest towns 
at the turn of the century. The gold rush died and sadly, so did Fairview, with 
Oliver springing up in its wake. 
 
The local government was incorporated as a village in 1945 to provide local 
services to the community of Oliver (and neighbours). One of the purposes of 
the Corporation of the Town of Oliver is to help plan and shape the future of 
the community of Oliver. This includes social, environmental, and economic 
development. The accessibility of the Town’s programs and services is 
important to the social well-being of the community of Oliver.  
 
Adapted from the Town of Oliver’s website from https://www.oliver.ca/our-
community/about-oliver. 
 

3.2 The Town of Oliver’s Accessibility Story 
 
The Disability Alliance BC recommends that accessibility plans include a 
section called, Our Accessibility Story.  
 

https://www.oliver.ca/our-community/about-oliver
https://www.oliver.ca/our-community/about-oliver
https://bcaccessibilityhub.ca/wp-content/uploads/2023/02/Creating-Your-First-Accessibility-Plan-A-Guide-for-Prescribed-Organizations-Accessible-UA.pdf
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This plan, the Town of Oliver’s Accessibility Plan (2024-2026), is the Town’s 
first plan focused on accessibility. It is intended to improve and enhance the 
community of Oliver for all members of and visitors to the community. The 
Town’s Accessibility and Age Friendly Committee recognizes there is much 
work to do to enhance accessibility in Oliver. This plan for 2024, 2025, and 
2026 is intended to act as a founding starting point. It is the Town’s first 
intentional and purposeful step to incorporate accessibility considerations 
into all of its work.  
 
The Town of Oliver encourages all members of the community to be involved 
in the initiatives identified in this plan, and to use the Town’s accessibility 
feedback mechanisms to share suggestions and feedback with the Town and 
the Accessibility and Age Friendly Committee. It will take a whole community 
approach over the next few decades to make all areas of life in Oliver 
universally accessible. The Town wants the support of and participation from 
everyone in the community.  
 

3.3 Definitions 
 
Some of the key definitions and terms used in this document are outlined in 
Table 1.  
 

Term Definition/Description 

Accessibility 

Refers to the description provided by the 
Province of British Columbia: “Accessibility 
means that all people can take part in their 
communities through work, play and other 
daily activities. Accessibility is important for 
everyone, especially people with disabilities. 
Accessibility is about removing barriers and 
increasing inclusion and independence for 
everyone.” 

 

Accessibility Plan Refers to the Town of Oliver’s Accessibility 
Plan (2024-2026) 
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See next page 
 
 
 
Barrier 

 
 
Refers to anything that hampers or stops an 
individual from full participation in the 
community. Barriers can include things such 
as attitudes, beliefs, the design of the 
community, information and communication, 
policies, and technology. 
 

Committee 
Refers to the Town of Oliver’s Accessibility 
and Age Friendly Committee. 
 

Council  Refers to the Town of Oliver Council. 
 

Plan 
Refers to the Town of Oliver’s Accessibility 
Plan (2024-2026). 
 

(the) Provincial legislation 

Refers to the Accessible British Columbia Act, 
a law of the Province of British Columbia that 
the Town of Oliver must follow. 
 

The Act 

Refers to the Accessible British Columbia Act, 
a law of the Province of British Columbia that 
the Town of Oliver must follow. 
 

Town (capital ‘T’) 
Refers to the Town of Oliver, as a municipality 
/ local government. 
 

town (lower case ‘t’) 
Refers to the community of Oliver, British 
Columbia, as a whole. 
 

Table 1. Key terms and definitions/descriptions  
 
More key terms, definitions, and descriptions will be added by the Committee 
as it continues to work with Town Council and staff on the implementation of 
this plan.  
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4.1 The Town of Oliver’s Accessibility Plan (2024-2026) 
Overview 
 
This section of the Town of Oliver’s Accessibility Plan (2024-2026) includes the 
following: 
 

• The process to develop this plan, 
• The importance of this work, 
• The principles informing this work, and 
• The three year action plan. 

 

4.2 Process to Develop the Plan 
 
The process to develop the Town of Oliver’s Accessibility Plan (2024-2026) 
included the following steps: 
 

1. The Town of Oliver created and formed the Accessibility and Age 
Friendly Committee to guide and have input into the development of the 
plan (see Appendix A for a list of meeting dates and topics of the 
Committee), 

2. Creation of a Town of Oliver accessibility webpage 
(https://www.oliver.ca/town-services/accessibility) to provide public 
information about the Town’s Accessibility Plan and to provide a 
webpage for members of the public to submit feedback and 
suggestions to the Town of Oliver, 

3. Feedback received through the Town’s feedback mechanism was 
brought to the Committee for review and consideration, 

4. Tours of key municipal buildings and facilities in October 2023 with the 
Committee, and open to members of the public, and 

5. Town staff facilitated four one-to-one interviews, reviewed other 
municipal plans, and conducted a literature review (a summary of this 
work was presented to the Committee during the November 7, 2023 
Committee meeting).  

 

https://www.oliver.ca/town-services/accessibility
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4.3 Summary of What Was Learned 
 
This is a brief summary of what was learned through the learning process 
(one-to-one interviews, reviewed other municipal plans, and conducted a 
literature review). This is provided in no particular order. 
 
Theme 1: This is important work 
 
It was clear from the one-to-one interviews conducted by Town staff (and 
summarized to the Committee during the November 7, 2023 Committee 
meeting), that this work is very important for all members of the community. 
All individuals that participated in an interview shared that there are activities 
and initiatives in the community that they cannot participate in; there are 
many times that they feel excluded. 
 
Theme 2: Physical: Lots of challenges 
 
There are some positives in the community. Some specific public buildings 
are more physically accessible than others, and there are some organizations 
in the community focusing on making buildings and programs more 
accessible.  
 
There are also many challenges related to physical accessibility in the 
community. This includes public sidewalks, parking lots, front/main doors and 
entrances, signs around the community, the lack of lighting in some areas, 
and so on. Individuals that participated in the one-to-one interviews 
specifically identified that some of the physical accessibility challenges in 
Oliver led to them not being able to access some public buildings and 
programs/services.  
 
Theme 3: Digital Communication and Engagement 
 
The Town uses a lot of digital communication channels, such as social media, 
emails, and news releases that are shared on digital media channels. There 
was a request that the Town continue to find ways to share information and 
communication using other channels (e.g., paper mail outs). Specific 
recommendations shared included a paper mailout every 4-6 months from 
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the Town with important information/updates, and to ensure that paper 
copies of key information is available at all Town facilities (Municipal Hall, 
Finance Office, Recreation Office) for individuals that may not be able to 
access the Town’s webpage, or may have other accessibility considerations 
where paper is a more inclusive option for their specific needs. There was also 
a suggestion that Town events and consultation activities should be fully 
accessible from a physical, language, transportation, and universal 
accessibility perspective.  
 
Theme 4: Technology 
 
There were several themes shared around the use of technology. Some of the 
specific recommendations include using a larger font size in Town 
documents, ensuring that Town documents can be read by software (e.g., 
screen readers), and that all Town technology software have multiple options 
(e.g., VoyentAlert! allows individuals to choose between text messages or 
phone calls). Also, individuals shared that they prefer to speak with a Town 
staff member directly rather than use email, online software, or other 
technology to communicate with the Town. 
 
Theme 5: Employment with the Town 
 
While all four individuals interviewed as part of the development of the plan 
had never been employed by the Town, several did identify that they would be 
hesitant to apply for a job with the Town of Oliver. This mostly was based on 
concerns about physical accessibility in key Town building and facilities. For 
example, concerns were shared that some of the Town’s buildings do not have 
automatic opener buttons, may not have fully accessible washrooms, and/or 
elevators.  
 
Theme 6: Other 
 
Generally, there are some strong positives throughout Oliver related to 
accessibility, and a desire that this work be prioritized. The Town must have a 
strong role in supporting accessibility in the community of Oliver through 
advocacy (e.g., for funding), capacity building (e.g., training), and regulations.  
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4.4 This Work is Important 
 
Accessibility is an important component of all Town of Oliver initiatives. A 
more accessible Oliver benefits the entire community – for example, the 
efforts of the Town of Oliver to be more accessible will benefit individuals of 
all levels of abilities, older adults that may use a mobility aid, young families 
with a stroller, individuals living with Autism Spectrum Disorder, and so on. 
There is an opportunity for real and meaningful impact on the community 
through the implementation of the Town of Oliver’s Accessibility Plan (2024-
2026). By including individuals with living experience, and with the Town of 
Oliver helping lead the way with its own infrastructure and services in the 
community, Oliver can and will be a more inclusive and accessible 
community.  
 

4.5 The Principles Informing this Work 
 
The Town of Oliver used the Province of British Columbia’s principles in the 
Accessible British Columbia Act, as a starting point for developing principles 
for the Oliver Accessibility Plan. During the July 2023, August 2023, and 
November 2023 Accessibility and Age Friendly Committee meetings, the 
following six principles were endorsed by the Committee for inclusion in the 
Accessibility Plan. These are provided in no particular order. 
 

• Inclusion: All residents of Oliver can fully and equitably participate in 
the community. 

• Adaptability: The Accessibility Plan will evolve as there are new 
services, technology, and as attitudes and beliefs change. 

• Diversity: Every person is unique, and the Town acknowledges the 
diversity within the disability community. 

• Collaboration: Everyone has a role to play, and the Town will work with 
community partners on accessibility, where possible. 

• Self-Determination: The Town will empower people with disability to 
make their own choices and pursue the lives they wish to live.  
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• Universal Design: “The design and composition of an environment so 
that it can be accessed, understood, and used to the greatest extent 
possible by all people regardless of their age, size, ability or disability” 
(adapted from the Centre for Excellence in Universal Design).  

 

4.6 The Three-Year Action Plan 
 
The three-year action plan focused on five priorities identified by the 
Committee. These include: 
 

• Incorporating accessibility: Improvements to Town facilities, 
infrastructure, and public spaces. 

• Information: Actions that provide stronger connections to Town 
information (e.g., education, communication, information). 

• Employment: Actions expected from the Town of Oliver as an employer. 
• Work with community partners: Actions with community partners 

focused on improving access in the community of Oliver. 
• Continuous improvement: Create a core principle of continually 

improving the accessibility of the Town’s infrastructure and services 
(e.g., Town staff learning and training, new programs/services).  

 
Using the five priorities, the action plans in Tables two to six focus on 24 
specific actions in each of the three years of this plan. This section presents 
the specific actions by each calendar year, plus items that are ongoing. 
Additional background information considered by the Committee is included 
in Appendix B.  
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4.6.1 2024 Actions 
 
These are the two actions recommended by the Town of Oliver’s Accessibility 
and Age Friendly Committee for 2024 (Table 2).  
 

Priority Action Resource Requirements 

Incorporating 
Accessibility 

Evaluate transit infrastructure 
for adherence to BC Transit 
Infrastructure Guidelines (eg. 
stops and exchanges)  

Low 

Incorporating 
Accessibility 

Evaluate opportunities to 
improve accessibility and 
decrease barriers at traffic 
islands, crosswalks, and 
trails/paths (Hike and Bike). 

Low 

Table 2.  2024 actions. 
 
Staff time from the public works and social development teams will be used in 
2024 to complete these actions. 
 

4.6.2 2025 Actions 
 
These are the seven actions recommended by the Town of Oliver’s 
Accessibility and Age Friendly Committee for 2025 (see Table 3).  
 

Priority Action Resource Requirements 

Continuous 
Improvement 

Offer opportunities for staff to 
experience some of the issues 
that persons with disabilities 
face on a daily basis (eg. using 
wheelchairs, vision/hearing 
impairments) 

Low 

Continuous 
Improvement 

Provide training to public-
facing staff to improve 
customer service around 

Low 
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accessibility and best 
practices when serving 
persons with disabilities (eg.  
working with clients who have 
guide dogs)  

Incorporating 
Accessibility  Bathroom and toilet height Low 

Incorporating 
Accessibility  

Upgrade all Town crosswalk 
and traffic signals with audible 
signals  

Low 

Incorporating 
Accessibility  

Accessible parking at Town 
facilities  Low 

Information 

Develop and deliver an 
awareness campaign for snow 
removal contractors, the 
public, and land owners about 
the importance of snow 
removal in commercial areas, 
at pedestrian intersections, on 
sidewalks and in accessible 
parking areas 

Low 

Continuous 
Improvement 

Enhance building evacuation 
plans and drills to include 
processes (visual and audible) 
and instructions for 
evacuation of employees and 
visitors of all abilities. Provide 
training to employees on these 
processes and communicate 
to visitors  

Medium 

Table 3. 2025 actions. 
 
To fund these activities, the Town will apply for the accessibility grant from the 
Social Planning and Research Council of British Columbia (SPARC BC) for 
$25,000. The Town will submit its application in late 2024 so, if the application 
is successful, the funds will be available in 2025. Additionally, any amounts 
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over the SPARC BC grant amount will be included for Council’s consideration 
in the Town of Oliver’s 2025 financial plan/budget.  
 

4.6.3 2026 Actions 
 
These are six actions recommended by the Town of Oliver’s Accessibility and 
Age Friendly Committee for 2026 (see Table 4).  
 

Priority Action Resource Requirements 

Information 

Compile accessibility 
information on all public 
washroom facilities and 
integrate it into an accessibility 
GIS map. Make it available, 
and in a PDF format for screen 
readers or text breakdown  

Low 

Employment  

Identify accessibility barriers 
in the recruitment process and 
adjust to the greatest extent 
possible  

Low 

Information 

Compile accessibility 
information on all accessible 
features of parks, accessible 
pedestrian crossings, and 
more, and integrate it into an 
accessibility GIS map. Make it 
available, and in a PDF format 
for screen readers or text 
breakdown  

Medium 

Continuous 
Improvement 

Municipal Chief Election 
Officer to ensure accessibility 
and independence without 
secondary assistance  

Medium 
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Work with 
Community 
Partners 

Work with BC Transit to expand 
accessible transit service 
hours  

High 

Information 

Compile accessibility 
information on all pathways 
and trails (with gradients, 
widths, level of difficulty) and 
integrate it into an accessibility 
GIS map, and in a PDF format 
for screen readers or text 
breakdown  

High 

Table 4. 2026 actions. 
 
To fund these activities, Town staff will work with the Committee in 2025 to 
finalize the list of actions for 2026 and these amounts will be included for 
Council’s consideration in the Town of Oliver’s 2026 financial plan/budget.  
 

4.6.4 Ongoing Actions 
 
These are seven actions recommended by the Town of Oliver’s Accessibility 
and Age Friendly Committee to be ongoing actions (please see Table 5).  
 

Priority Action Resource 
Requirements 

Continuous 
Improvement 

The Town’s Committee will annually solicit 
feedback/input from the community 
about accessibility actions and ideas. 

Low 

Work with 
Community 
Partners 

Research feasibility of a pilot community 
support driver program or accessible ride 
sharing service  

Low 

Continuous 
Improvement 

Ensure training offered to employees is 
accessible to the greatest extent possible  Low 

Incorporating 
Accessibility  

Opportunities to improve accessibility will 
be considered on all retrofit projects   Medium 
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Continuous 
Improvement 

Improve inclusion and consultation with 
persons with disabilities during decision 
making that may impact them, when 
making changes, acquiring assets for 
public use, and designing infrastructure  

Medium 

Incorporating 
Accessibility  

Strongly consider options to incorporate 
Rick Hansen Foundation Accessibility 
Certification™ (60–79% level) for all new 
municipal facilities  

High 

Work with 
Community 
Partners 

Continue developing accessible programs 
in partnership with community 
organizations serving persons with 
disabilities or local chapters of provincial 
and national organizations  

TBD 

Table 5. Ongoing activities 
 
To fund these activities, Town staff will work with the Committee in 2024, 
2025, and 2026 and bring forth actions, as opportunities arise (e.g., funding 
opportunities, a new project that can have accessibility incorporated into the 
project plan).  
 

4.6.5 Deferred Actions 
 
These are two actions recommended by the Town of Oliver’s Accessibility and 
Age Friendly Committee and are deferred for the time being.  
 

Priority Action Resource 
Requirements 

Continuous 
Improvement 

Include accessibility considerations and 
implications in the Town of Oliver active 
transportation plan and Official 
Community Plan through consultation with 
the community and the Accessibility and 
Age Friendly Committee 

During the 
next OCP 
update 
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Incorporating 
Accessibility  

From Committee tour: Enhance sound 
system 

Deferred until 
funding or 
grant is 
available 

Table 6. Deferred actions. 
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5.1 Monitoring and Evaluation 
 
The following monitoring and evaluation initiatives are recommended:  
 

• The Committee will meet approximately every three to six months. Town 
staff will provide an overview of the status of the action plan (e.g., 
completed actions, actions in progress, actions that have yet to be 
started) for discussion and review by the Committee, along with other 
relevant items for each meeting. 

• The Committee will provide, at a minimum, an annual update to Council 
that includes progress on each item in the three-year action plan 
(section 4.6). 

• Pursuant to the Act, The Town’s feedback mechanism remains open 
throughout this plan. 

• As part of continuous improvement and incorporating accessibility 
priorities, all significant infrastructure and built environment projects 
should be reviewed by the Committee, if project timelines allow.  

 

5.2 Town of Oliver Accessibility Feedback Mechanism 
 
The Town of Oliver’s accessibility feedback mechanism is an important 
component of ongoing monitoring. Members of the public can provide 
feedback to the Town of Oliver through the methods outlined by the 
Accessibility and Age Friendly Committee on page 7 of this document.  
 
All feedback received from members of the public will be reviewed during an 
open Accessibility and Age Friendly Committee meeting by the members of 
the Town of Oliver’s Accessibility and Age Friendly Committee. As a living 
document, this plan will be updated, as necessary, based on suggestions 
received through the Town’s feedback mechanism. 
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6.1 Summary 
 
This is very important work for the Town of Oliver. As the Town’s first plan 
focused on accessibility, the Town of Oliver’s Accessibility Plan (2024-2026) 
provides an important founding first step for the Town to incorporate 
accessibility considerations into all of its work – this includes all Town 
buildings/facilities, all Town services and programs, and for all current and 
prospective Town employees. It will take a whole community approach for the 
community and Town to achieve a universally accessible community for all 
individuals. The Town encourages all individuals to participate in the 
implementation of initiatives in this plan, and all future public participation 
opportunities. The Town looks forward to continuing to work with the 
Accessibility and Age Friendly Committee on implementing the actions in this 
plan. 
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7.1 Appendix A – Committee Meetings 
 

Date Topic Link (click the link and it will automatically 
take you to the relevant webpage) 

July 13, 2023 Overview of the Provincial 
legislation 

Click here for a copy of the Committee’s July 
13, 2023 agenda package 

August 8, 
2023 

Accessibility Plan 
overview, accessibility 
feedback mechanism 
draft, and creation of the 
Town’s accessibility 
webpage 

Click here for a copy of the Committee’s August 
8, 2023 agenda package  

November 7, 
2023 

Staff overview of What We 
Have Heard to Date 

Click here for a copy of the Committee’s 
November 7, 2023 agenda package 

February 6, 
2024 

Overview of the City of 
Kamloops Accessibility 
Plan 

Click here for a copy of the Committee’s 
February 6, 2024 agenda package  

April 9, 2024 Starting to prioritize the 
Accessibility Plan 

Click here for a copy of the Committee’s April 9, 
2024 agenda package 

May 28, 2024 Reviewing Accessibility 
Plan priorities 

Click here for a copy of the Committee’s May 
28, 2024 agenda package 

June 5, 2024 Reviewing Accessibility 
Plan priorities 

Click here for a copy of the Committee’s June 5, 
2024 agenda package 

July 30, 2024 Review and support the 
draft Accessibility Plan 

Click here for a copy of the Committee’s July 
30, 2024 agenda package 

Table 7 
 
 

  

https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=9549985b-16da-43e3-b198-979d8ed682c8&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=9549985b-16da-43e3-b198-979d8ed682c8&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=3376c4ec-720d-4eb2-a285-e2faf3f12838&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=3376c4ec-720d-4eb2-a285-e2faf3f12838&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=3e152f98-55be-4e99-9f94-8db022bbe471&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=3e152f98-55be-4e99-9f94-8db022bbe471&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/FileStream.ashx?DocumentId=4803
https://pub-oliver.escribemeetings.com/FileStream.ashx?DocumentId=4803
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=d7f37321-56da-4f54-9751-7089b01c75c1&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=d7f37321-56da-4f54-9751-7089b01c75c1&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=6b5ff047-ea8f-4f4d-b7f6-d01d4e03693c&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=6b5ff047-ea8f-4f4d-b7f6-d01d4e03693c&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=32369581-f9a1-44fd-bf07-40c592ec6e31&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=32369581-f9a1-44fd-bf07-40c592ec6e31&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=1d932334-0799-46d9-ad79-54827111ea1b&Agenda=Agenda&lang=English
https://pub-oliver.escribemeetings.com/Meeting.aspx?Id=1d932334-0799-46d9-ad79-54827111ea1b&Agenda=Agenda&lang=English
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7.2 Appendix B – One Page Summary Overview 
 
This is a one-page overview of the Town of Oliver’s Accessibility Plan (2024-
2026). 
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